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When | wrote to you in February this year | alluded to “turbulence in the
global and UK markets”, with “PRUDENCE” being our watchword. At that

time, | don’t think many of us could have predicted the speed with which the
global and domestic markets would unravel. Internationally, we have seen
fault lines in the banking and insurance sectors being brutally exposed in
respect of Lehman Brothers, and significant Government intervention with
Fannie Mae and Freddie Mac. Domestically, we have seen the nationalisation
of Northern Rock and, again, Government intervention in respect of HBOS,
RBS and others. During this time, the mutual sector has not been immune
from the fall-out, and we have seen the Cheshire, Derbyshire and the
Scarborough Building Societies forced into mergers with other organisations.
Set alongside this we have seen in excess of a 40% fall in the FTSE 100 and a 15% fall in property prices. It seems that
all the gloomy predictions have come true - and more.

As a friendly society, we cannot be immune from the unprecedented global and national pressures and constraints,and
we have had to work hard to respond to the economic environment that we live and work in. During 2008 our focus
has been on looking after the long term benefit of our members, and we have concentrated on retaining a sound
capital and solvency position, whilst continuing to maintain the quality of our core business of providing Income
Protection. | can confirm that we have succeeded in protecting and maintaining members’ capital accounts, and we
believe the action we have taken will allow us to grow when the market conditions improve. In the meantime, we will
continue to monitor the situation on a daily basis and take appropriate action to maintain our financial strength, and
do what we believe is best for our members.

Are You Adequately Covered?
For those of you who are full members, at times like this I'm sure it puts your mind at rest to know you have the
protection provided by the British Friendly Society to help you in the event that you are unable to work due to illness.
Maybe this is a good time to reassess the level of cover you are currently subscribing for to see if it should be
increased. If you would like to apply for additional units, this can now be done over the
phone by ringing free on 0800 975 6565. (All our contact information can be found on
page 4 of this newsletter). INSIDE THIS ISSUE:
Students Debts

Another very important feature of British Friendly Society membership is our Education
Plan, whereby members between the ages of 21 and 25 are able to withdraw the whole or
part of their Capital Account without penalty to help towards repayment of their student
debts. A recent report entitled, “Broke and Broken: A Critique of the Higher Education
Funding System” published by the National Union of Students in September, indicated that
some students would owe between £25,000 and £37,000 by the time they graduated. This
means that many students will start their working life with debts that may take several
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years to repay. Membership of our Education Plan would make their life so much easier at
this time. If you have children, grandchildren or other young relatives or friends’ children
that you would like to enrol, merely call the freephone number given above for further
information.
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Profiles of two members of staff who have recently
completed 25 Years’ Service

Debbie Elms

Debbie joined the staff in October 1982 as the ‘Office Junior’ and was
promoted to the role of ‘Clerical Assistant’ in 1983, taking responsibility
for the issue of documentation to new members and to existing
members who had increased their cover. In 1988, Debbie moved to the
role of Sick Pay Supervisor, which involved the processing of claims,
always ensuring members’ funds were protected with only genuine
claims being paid. Then, in 1996, Debbie became our Underwriter — a
new role within the Society — involving the assessment of medical risk
when considering applications for membership or additional cover. This
saw the introduction of exclusions and deferment periods, which
opened up membership to those who would otherwise have been declined due to their
medical history. As well as her Underwriting duties, Debbie also supervises the New Business
Department and works closely with those responsible for the payment of sickness benefit in the
management of claims.

Debbie says: “I've always enjoyed my work, which is both varied and challenging. My role in Underwriting
and Claims means | am always learning of new things that are happening in the medical world and |
thoroughly enjoy talking to members — many of them on a regular basis. We are a small team here, and
several of us have worked for the Society for many years, allowing us to build up good working
relationships.”

Lorraine Donald
Lorraine joined the Society in 1983, taking over the position of ‘Office

Junior’ following Debbie’s promotion. She subsequently moved on to
the role of ‘Audio Typist’. Lorraine then became VDU Operator, which
meant she was involved with all the additional work surrounding the
installation of our new computer system, which enabled members to
pay their premiums by direct debit. In 2002, an internal re-organisation
resulted in our Membership Services Department being formed and
Lorraine became Membership Services Supervisor. Earlier this year, she
was promoted to the position of Membership Services Manager.
Lorraine says: “l have seen many changes during my 25 years’ and have
worked with three Chief Executives — Geoff Tench, Ann Nevitt and, currently, Mike Harding. Whilst the
nature of the business has changed dramatically, one of the reasons | have stayed is because the members
of the Committee of Management and Staff really care about the members. It’s also a great place to work
and I've built up some really good relationships with my colleagues. | just couldn’t imagine working anywhere
else!”

Congratulations and thanks go to both Debbie and Lorraine for staying with us for over 25 years,
and for all they have done for the Society and its members during that time.
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4 Loans N

In the current economic climate, it’s not so easy to obtain a loan. Did you know that, as a member
of the British Friendly Society, you are currently entitled to apply for a loan of up to 85% of the
surrender value of your Capital Account at an exclusive rate of 5.15% With an Interest rate this low
you could treat yourself to something special or it could help with the additional expense we all
incur at this time of the year.

Why borrow from your Society?

® A fixed Interest rate of 5.15% until the end of the loan.
® A flexible repayment option of between | and 5 years, with no penalty for early repayment.
°

A simple and efficient application and approval process. We even complete the application
form for you and all you have to do is add your signature.

No credit checks.

No administration fee.

A swift dispatch of your cheque on approval of the application.

Your Capital Account remains untouched and continues to accumulate Apportionment and
Interest in the usual way.

\ Simply contact us and we’ll advise you how much you would be able to borrow. /

Did you know that ...

The origins of Friendly Societies can be traced back to the time of the Roman Empire, when associations
known as ‘collegia’ were formed for a variety of mutual purposes, including the payment of burial expenses
for its members. These ‘collegia’ evolved over the centuries into the ‘Guilds’ of the Middle Ages, with their
members usually living in the same community or being engaged in the same occupation. Grants were
available to members to help them during periods of financial hardship or sickness and to cover the cost of
a decent burial. The ‘Guilds’ eventually disappeared and were replaced by ‘Sickness or Burial Clubs’ and,
during the [8th century, they became known as ‘Friendly Societies’. At this time it was considered they
should be regulated and legalised — hence the introduction of the Friendly Societies Act in 1793 — which
enabled an unlimited number of persons to raise funds for their mutual advantage, whilst being responsible
for the formation of the rules, collecting payments, imposing fines and paying benefits. During the [9th
century, Friendly Societies grew rapidly as, effectively, they were the only means by which the working
population could protect itself against loss of income through sickness and provide for their retirement.

Our Society was formed in 1902 to provide sickness benefit for commercial travellers, with membership
being restricted to men. It was called the United Kingdom Commercial Travellers’ Benefit Society and
occupied rented office space in central London. This was prior to the introduction of the National Health
Service and at a time when commercial travellers received no payment from their employers in times of
illness. The scheme it offered was known as, “Holloway”, being named after the person who devised it —
George Holloway, who was MP for Stroud in Gloucestershire for some years. The essential difference
between a traditional friendly society and a “Holloway” society is that, in the former, members’ premiums are
added to a general fund, whereas, in the latter, once benefits paid to members and operating expenses have
been deducted, the surplus of premiums is allocated to members’ Capital Accounts. Over the years,
membership criteria has widened and we now welcome applications from people of all ages and from all
walks of life — including children. Having started business in rented premises in London, in 1967 the Head
Office transferred to its own building in Bedford, occupying one floor and renting the other two. As well as
owning that building we had premises built next door and went on to have four more office blocks erected
in the area, one of which we moved to in 1995. We also purchased an existing office block nearby. Although
the Society has seen many changes over the years, it’s good to know that the ethos of helping others
remains.
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Lesley Says..... Winter Blues

Surveys have shown that almost half the UK population suffers from the “winter blues”. Add to this the “credit crunch”
and seasonal health problems and it’s easy to see that many people will be struggling over the coming months.

For most of us, keeping well is a matter of maintaining a healthy diet and keeping physically active, but it’s also important
to consider whether you should have a flu jab. These are free to everyone over the age of 65,and those in certain clinical
risk groups (including children), e.g. asthmatics and cardiac patients. If you are unsure whether you should have a flu jab,
please contact your GP or practice nurse to discuss this. Also, remember to encourage elderly relatives and neighbours
to take up their immunisations.

Additionally, financial help is available to vulnerable groups during the winter. We are all aware of the huge increase in
energy prices over recent months, but did you know that you may qualify for a winter fuel payment if you are over the
age of 60 and normally live in Great Britain or Northern Ireland? You may need to complete a claim form, and you can
contact the Winter Fuel Helpline on 0845 915 1515 for advice. If we have a very cold winter, you may be entitled to a
cold weather payment, which will be paid automatically to those who meet the relevant criteria. For those of you with
access to the Internet, the “directgov” website is very useful, particularly the “keep warm, keep well” section, and this can
be located at:

http://campaigns.direct.gov.uk/keepwarmkeepwell/index.html.

Again | would urge you to consider your elderly or vulnerable relatives or neighbours as they may need extra support at
this time of the year.

As Christmas approaches, please ensure you have enough medication to see you over the holiday period, as it may be
difficult to access your GP if you run out. Also, remember to ensure you have “over the counter” remedies for headaches,
coughs and colds. As prescription charges in England are now £7.10 per item, it may be worth considering a prepayment
certificate.You can buy a three month certificate for £27.85 or a twelve month one for £102.50. Clearly, if you need more
than three items in three months or fourteen items in twelve months, you would save money by doing this.You can order
one on-line or by calling 0845 850 0030.

If you would like to discuss any of the above, or have any tips of your own that | can pass on to other members, please do
not hesitate to contact me on 0800 975 6565, extension 222; or e-mail me at |.murphy@britishfriendly.co.uk.

Lesley Murphy RGN
Nurse Case Manager

Useful contacts:

Age Concern, 0800 00 99 66, www.ageconcern.org.uk

Citizens Advice Bureau, local office numbers available, www.citizensadvice.org.uk
NHS Direct: 0845 4647

Scotland NHS 24: 08454 24 24 24

BRITISH FRIENDLY SOCIETY CONTACT DETAILS:

Telephone: 01234 358344 Freephone: 0800 975 6565 Fax:01234 327879
E-mail: enquiries@britishfriendly.co.uk Website: www.britishfriendly.co.uk

Postal Address: | Trevor Street, Bedford, MK40 2AB
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